KERALA REAL ESTATE REGULATORY AUTHORITY-'
| | THIRUVANANTHAPU{ Al
Complatho ,2.8_2_/2-0;

Present Sr1 P H Kurlan Chalrman
' Sn M P Mathews Member

| Com]g' :]‘afi'nant

o RahulTGeorge

- T.C 9/808 Assamsserll House
. Peroerkonam Lane,

| 'Kallampally, Sreekarlyam P .
-_‘_Ulloo' | |

L Re _pondents

A 1 M/s Sanroyal Buﬂders and Contractors Prlvate L1m1ted
- Rohini Bhavan, Indira Nagar
e Pereorkada and Branch Ofﬁee at TC 2/ 1 18
KDPMRA-9I, Sydney ;_f“fane | -
Y -Kesavadasapuram i
Lt :'.;-Thlruvananthapuram 696004




o Peroorkada and Branch Off

N C2/118,

' KDPMRA-91, Sydney: (R
~ Kesavadasapuram, =~
Thiruvananthapuram—696004

-‘Suseelamma Subhadramma R T
D1rector L g e
M/s Sanroyal Buﬂder_s and Contractors Prlvate lelted S

_ _Peroorkada and lrancﬁ Ofﬁce afIITC 2/ 1 18 | S

; Thlrow}ananthapuram 696004

Balaohandran

“Promoter - S o
- Mis Sanroyal Bullders and Contractors Private lelted ﬂ

~Sreelakam, Behind Lakeshore Hospltal | e
Panangad PO, Emakulam~ 682506

The above Complamt came up for hearmg on__

i'=06/12/2022 and the counsel for the Complalnant Adv sudeep%f R

""-“'-AI'VHI d and the 2nd Resp()ndent Managing D

c :.'Respondent company attended the hearmg The 4th Respondent,] | e

lrector the lst

recelved tho notlce on 09/03/2022 but dld not appear and Was_;_'“ | o

- _:-declared exparte 8 g




-and 4”“ Respondent is the owner of the land who under an

= agreement Wlth the 1St Respondent had permrtted the Respondents: |

1 to3 to do the Sanroyal Housmg Project on his property Hence |
 the 4t Respondent is the promoter of the sa1d pro;ect The first
= Respondent launched the ab_ove-.sard_ .Pr_oject_ wrth_..6_3__.vrllas : a;l_on_g'
 with common areas, amenities, and facilities in a gated colony in
the land admeasuring a total extent of 15425 Ares owned by the
g '4th ReSpo.nd'ent The -‘Complainant came toknow ab.out the projeet
| through the advertrsements pubhshed by the 1% Respondent and the
| . -.complamant was approached by Respondents 2 &3 and was told .
= 'that the 1 Respondent and the 4th Respondent had entered into an”- :
agreement dated 24tb September 201 8 for the development of land
: -belonglng to the 4thl Respondent As per the terms of the agreement

the land owner would execute the sale deed 1n favour of the :

- fpurchaser and thereaﬂer the bullder would construct the v1lla 1n two

' x-ﬂoors w1th the common fa0111t1es and amenltres for a total

| ".--'ﬁ‘.:con51deratlon of Rs 40 OO 000/- - The Complalnant agreed tO' |

_purchase 3 ()9 cents of land marked as plot No 26 and the Vllla to: o

| z"_"-be constructed W1th an area of 1140 sq ft for a total sum of Rs

g '»4.-39 49 000/— and pald the token advance of Rs 10 000/— Later on -

' '-"'-”the balance bookmg charges of Rs: 90 000/-- -was pa1d by_‘_ :

s _.':-_Complamant s mother by way of cheque An allotment agreement._ -

: _dated 25/ 02/2019 Was execute between the 2nd respondent and the_" - o

o ff-Complamant As per th'f"”“payment schedule an amount of Rs SRR




o .allotment letter was entered 1nto Rs 71 900/- was also pald'_;f_-

s towards reglstratlon charges for the sale deed and the sale deed was )

b --_fexecuted 1n favour of the Complamant by recelvmg the ent1re sale -

e e'con51deratron of Rs 6 18 OOO/»— as ﬁxed by the Respondents as

;:._promoters As per the constructron agreement the burlder has

- __undertaken to complete the construction of the Vﬂla descrrbed in

e the agreement as schedule C w1th1n 12 months from the date of |

executlon of the reglstered sale deed w1th a grace perred of six

: -months

The Complatnant submrtted that he had also

;' =avalled a housmg loan for an arnount of Rs 30 29 900/— -wrth an

L i--.1nterest of Rs 7 25% p:a for the purpose of purchasmg the villa, As

.'per the Complamant the foundatron work was started only n |

L _March 2@20 one year aﬁer the executron of the eonstructron_

=y agreement and sale deed An amount of Rs 3 00 000/—- was"_

- _;transferred from the bank before the completton of foundatlen work L :

v a and the foundatzen work was completed in July 2020 The

: _3"st1pulated perlod plus grace perrod was already over by then and' |

- even aﬁer the elapse of two.years; the structure of the ground ﬂoor'_

- -'.,was not ﬁnrshed and the same was ﬁnlshed by March 2021 An R

Tf R*""l’ -‘9_7_459/- -Was transferred to the bullderf : tth . i_tlrne- o |




e :;'.;'..'sketch and mark any mddtﬁcatrons requrred and the Complamant o

--:;}.;:-had d15cusS1ons wrth the staff through phone a d:‘::'a detaﬂed mall " o

o modrﬁcatlons were regardlng the entrance ta the attached t01let in

was sent on 04 02 2'021 regardlng the modlﬁcatrons requn”ed The' FR

: 'the greund ﬂoor the mterchange of posrtlons of smk and fIldge in

‘ '-the krtchen and also.a slab and smk arrangement m the work area

o After further dlscussmns wrth anether staff a few more changes R :

- i.llke extendmg the ﬁrst—ﬂeor terrace removmg the Wash basm fI‘Om o

e the dmmg room changes in' electrlcal pomts 1nclud1ng a geyser,'_-’ o

: | pomt in the tellet and addltlonal sockets on'the ﬁrst ﬂoer and usmg g

were ﬁnallzed on 15. 02 2021 and the staff mformed that 1t W111 cost
" extra ‘and w111 be adjusted or added w1th the ﬁnal payment -_

o ‘-settlement

: Wlthout a ~drain board were requlred All the modlﬁcatrons*-‘ S




hollow blocks ere used The matenals used d1d net meet the- | .

premlsed 1n the agreement for the cons;;{}_;

,,ctlen and the-:,_::::_.. e

fspec1ﬁcat10ns shewn by the brochures The structure was defeetive

| and Iacks the requ1red level of quahty The 31te engmeer present'_'

. was not atall aware of the madlﬁcatlons dlscussed or ﬁnahzed wzth St

-'-'the 15t Respondent and he sald that he. d1d not get any mstructxons . '_ :' 7_ "

o s_g-:.;_fram the company That apart retalnmg wall of the plet was only . '_; :

3 partly constructed As per the Complainant the Respondent had

o _spent more than two years bulldmg the structural compenents of Coe

- the ﬁrst ﬂeer up te the lmtel only and that too 15 defectlve and not

' ’:accordlng to the canstructlon agreement and further modlﬁcatzons e

S agreed by them

Detalls of the payment in 1nstalments made by the

| -_ :,Complamant to the Respondent/promoter at Vartous stages Of.f_i i




The prOJect can be eon31dered completed only When_ | -'; o

o the constructren of the Vllla commen roads other common[ |

f_amenrtres and famhtres are cempleted as per the: agreement and_'.'
also on conveymg the common areas to the Owners Assocratron by

_ the 4**‘ Respondent The Respondents have not 1n1t1ated to form the'_--

o assoelatlon untrl now oreven drsclosed the detarls of other allottees g

i _-.As per the Complamant there i is no posmblhty of completmg the
| pl‘Q] eet in- the near ﬁrture The Complalnant d1d not get the: v1lla or

:the common faelhtres constructed as per the  contract between |

e partres that too even: after a delay of more than twe and half: years R

'the great loss is mcurred to the Complamant ﬁnancrally and
Zothermse The Respondent have also defaulted in reg1ster1ng the

8 "'ongomg prOJect before the Authority as mandated by the Act 2016

| _and Rules 2018 The eonduct hltherto by respondents had been o

- "-patently shacly and detrlmental to the 1nterests of the Complamantii L

o 'and hence decrded to foreclese the agreement and w1thdraw from'l_

. 'the same Due to the neghgenee and fallure on the part of the'

-Respondents to complete the Vrlla prOJect 1n tune in’ aecordance_- o

| Wrth the terms of the eonstructlon agreernent and in comphance’ e

: _Iwrth the promrses made m the advertlsement and the brochures _,

ﬁ‘audulently- in duce potentlal customers to fall prey-'f'




| '_ ectlon 12 and 18(1) (a) of the Aet 20 16 The mtentmn to Wlthdraw_; !

o fﬁffrom the pI’Q]CCt Was commumeated to the Sales Manager of the:

B --ﬁrst Respondent through E-maﬂ as. early as Mareh 9th 2021 and5

demanded a refund of the amount he. had already mvested 1n the s

- __project But the Complamant dldn’t get any reply iom the |

-i-\-fRespondents unt11 now The Complainant is entltled to get a refund_ .

.:of the entn’e amount of Rs 8, 79 47 9 50/— which he had lnvested in o

B 'the pro_; ect over and above Rs 6 18 000/- paid to the 4th Respondent |
.through the and Respondent as. sale conmderation and also Rs.

o 1 900/-pa1d as reglstratlon eharges for the sale deed He is alsoi

= -.=ent1tled to get mterest @ 9. 25% p.aon the aforesaid amount as per{ o L

:-rule 18(1) of the Rules 2018 The amount 1nvested towards the'

It sums from the respectwe dates of payment eomes to a sum of Rs

- '_:1@ 31 344 43/- The Complamant is ready to reconvey the Iand to 3 L

the Respondents on re

6 18 “O/— and the Respondents have 10 bear the stamp duty,' | B

o -'reglstratlon charges and other expenses for the same The rehef 3

. :-sought by the Complamant 1S

o 1) | _f;To pass an order declarmg that the Cornplamant 1s entltled to |
" niel t;{-entered 1nto on 29/02/20:1?9 w1th .

Gen w1thdraw' 'fr

'd of the entlre sale conszderatlon of Rs .




N purchase of land and V111a W1th mterest on such sums at 9 25 %'

. pa from the respectlve date of payment till 17

ey :--_'the date of ﬁlmg and also 'together w1th 'ﬁlture interest at' the R

- rate of 9 25% p. a from the date of thlS Complalnt t111 actual -

Lo o '--:-4"1’ Respondent 1n partlcular to return the entlre sale o n

.'_-'To pass an order dlrectmg the Respondents generally and the

s c0n51derat10n of Rs 6 18 000/- on re conveyancmg the 3. 09 -

ncmlnees and tc bear the stamp duty and the reglstratlon o

_.cents of land in the name of the 4“’ Respondent or te h1s

e charges df such re conveyancmg

To take cegmzance of the Vlolatlons comm1tted by the

L ,Respondents of the pr0v151ons mandated by the Act 2016 and o

w ~’_Rules 2018 and to m}pose pumshments to Respondents under | S
R sect1ons 59 and 60 of’the Act and as the Authonty deems:=-ﬁt.-.j .' s




o _'1nd1v1dual houses The Cemplamant has

Tl ',amemtleS; The '_:::___,_.__submltted that asa eentraeter they are _i iy |

: -':resp0n51ble only for developmg lands a,nd 1f requlred they can"

! '-censtruct the 1nd1v1dual Vlllas for the respectlve buyers reglstered'

_r;f-;The Cemplamant purch'

- '-'f_:a:total extent of 154 25 ares of property in lleck No 320f Vattapara e

s ."-v111age Nedumangad Thlruvananthapuram from Sr1 i

._,;.3*»09:_T=cents out of R

i -;__if'lalaehandran and the Respondent started the constructmn of o

= from SBI and the foundation WOI‘kS of the bu11d1ng ﬁnlshed on July

.avalled a housmg 10an:_,“5_:._._:_

.2020 stage payment was_ "'fsbursed i‘em the band by the eonsent of : A




R ;Respondent on 06/12/2022 the case was posted for erders to

| '7i{;f-_-r21/12/2022 on 21/12/2022 the order was pronounced in. theff N

L presence of the 1St Respondent’s representatlve The Authority had_ o

S "come to the conclusmn that the Complamant is entltled to w1thdraw -

| .'from the pI’O_]GCt and the Respondent shall return the amount r

o '_ recelved agamst the Vllla and the land on whlch it was constructed L

h--The above conclu51on Was amved at “based: on the doeuments :

i 'produced by the Complalnant and submissmns of the Respondent

| The documents produced by the Complamant are

-f '_ marked as Al to A6 The documents produced by the Respondent-' e

N j-are marked as Bl EXhlblt Al is the allotment agreernent dated'_. ..

- 25/02/2019 entered 1nto between the Complalnant and the 18

Respondent represented by the 2“d Respondent for constructlng a |

Clty” c0n51st1ng of 63 v1llas and mcludmg the propert1es of the? L

S _common area the development works all 1mprovements and'”'

_' ; ;Il,,;:.' easements rlghts




B Com‘plamant to sell the 1nterest of' land in the A schedule prOPertY |

L -“:.f___;.:_referred to in the agreement It 1s'st '_;__ed\___ j'?f-the agreem ont tha _' he

i 1St Respondent is: at 11berty to ﬁnd surtable purchasers/buyers and = i

'negotlate and ﬁx any prrce/cen31deratron settle terms wrth the
ik -1ntend1ng purchaser and enter: mto agreements o |
' ' It is understood ﬂom the agreement that the

""-_'af.-j_-Complamant whe was desnous of ewnmg a villa i m the above sa1d

. :-Real Estate Pro_tect had 1nspected all the trtle deeds and other - -

. 'relevant records and had agreed to purchase 3. 09 eents of land_'_' |

e marked as plot No 26 whrch 1s referred to in the B schedule-- s

”""-:T:attached to the agreement It was ﬁlrther agreed by the ls’t.-i e

o "'-"Respondent to construct the vrlla bearrng No V26 wrth a super"-

| ) fburlt-up area of 1140 4. ft m the sard Real Estate Project referred.'

o "to m the C schedule together wrth undrvrded rrght m the common_




S | .speelﬁed and detalled in Annexure Al in the agr earwe‘fé also S

A Annexure Al attached to the agreement was to

-' to be handed over te the Complamant Wzthm 6 fule "‘ths from the_ o

- date of eompletlon of the entrre preject The entlre pI‘Q]eCt wzth the' B

o specral amenltles as speerﬁed m clause 6.4 and detarled 1n Schedule- i

handed over.

- f_'to the Complalnant W1th1n 36 months from -;fthe date gf the i

: '. agreement The date of the agreement was 25/92/2019 and as such,le_ o ;3 L

- the handrng over was expected by 25/02/2022 The payment_-fj-_.._';-

o schedale as. ngen 1n the agreement and payment‘ made is detalled:';;' R

e below .. o




o g }plagtermg

118470

e fix Xmg SR e et s
e 13 , Han 1n_g Over Ewe p 2% T 78980 . ., ;.. '. |




o It s seen ﬁ'om ‘the  various- ernaﬂ -.

o =’;'ﬂ}‘-‘correspondence produced by the Complalnant and marked as? “

s :.ﬁ EXhlbit ff}'}31 that the Complamant had requested for modrﬁcatlen of . i

;the Vllla ﬁ‘om 02/02/2021 to 15/02/2021 It 1s observed iem the'

o ~ema11 dated 02/03/2021 that the above modlﬁcatlons requlred Were o

e not conveyed to the sn:e englneer and that the sne englneer d1d not -

g 15‘t Respondent. 18

it recezve any 1nstructlons regardlng changes from the lst' ”
"=Respondent Frorn the emaﬂ dated 09/03/2@21 1t is revealed that |

there ‘was. a dlscusswn between the representatwe of the 1St |

i Respondent and the Complarnant whereln the Complarnant had o

= '.:"--expressed hrs mtention in w1thdrawmg from the prOJect aﬂer h1tt1ng e

e hrndrances in the progress of the work. It is further stated that itwas
'.agreed to return Rs. 14,97, 500/—- the amount lnvested by the :

*Complaxnant EXhlblt BI is the emaﬂ eorrespondence produced by |

o '_:the 18t Respondent on 06/ 12/2022 and 1n th1s 1t 1s adm;ltted that the : -

?-ready to purchase the'?'_?a_ 09 cents of land 1n WhICh:'. |

--the Vﬂ]a 15 c@n\ .rueted on certam terms and condltlons

The 1St respondent was drrected to reglster the

‘--prO_Ject_ under Sectlon:_ 3 of the Act 2016 on 21/06/2022 After:;_"-




S Vembayam

' uapplzcatron 1t 1s seen that a Development perrmt was 1ssue 'f'by= the-" y
:{frrama Panchayat numbered A4 BA (34009)2019:

| '_-:_dated 16/07/2018 Though the Development perrmt Was obtalned B

L -'on 16/07/2018 aﬂer the Kerala Real Estate (Regulatlons and_

e ;Developmen)Rules were notlﬁed and the sale of plots and vﬂlas_._. -

g ,-':-.commenced 1mmed1ate1y thereaﬁer the 1t Respondent falled to

kR i--_-:-respondent Was dlrected to rectl-

regrster the prOJect under Sec 3 of the Act 2016 The apphcatlon -

' :":_for reglstratron of the project under Sec 3 was scrutlnrzed and the B

/ all the defects on 24/12/2022 L

e 26/12/2022 & 21/01/2023 Though the respondent has not.'_
comphed With the dlrectlons to rectlfy the appheatton, thrs,

--*._%--;Authonty has eoncluded that the l'rOJect undertaken by the'_”

"'Respondent 1s a Real Estate Vllla pI‘Q] ect regrstrable underﬁ' Section




e Stlll not. complete The agreement dated 27/0' 0?19 is executed 1n;': _:' i

S 'the Act 206 “( i ) A promoter shall not acoept a Sum more than ten percent s .

' jﬂ of the cost of the apartment plot or buzldzng as the oase may be as an"~

advance payment or an applzcaaon fee from a person wn‘hout f rst enz‘erlng' .

o | znto a wrztten agreement for sale wzth such person and regzster the sazd

"':__:agreement for's.:”le“_ under any law for the tzme bemg zn force AS per. -

| .‘5_' Sectzon] 3 (2) of the Act 20] 6 “ (2) The agreement for sale referred to zn sub— :_" o
I "I'_'-sectzon (] ) shall be in such form as may be prescrzbed and shall spec;ﬁz the '_ o i

parnculars of deve]opment of rhe prOJect zncludzng:‘the constructzon o_f

- buzldlng and apartments along wzth speczf catzons andmternal developmentf I

' ;','works and external development worlﬁv the dates and the manner by whzch L

: . payments rowards the cost of the aparrment plor or buzldzng, as the case_ ;

7 may be are ro be made by J,‘he allottees and the date on whzch the possesszon- e

“of the apartment plot or b ldzng‘ zs to be handed oV 4:r the raz‘eslof 1nteresrj_é'- S




promote the Re Estate sector wzthwur ag___ n drzvmg the allottee to czvzl .

0 ‘."‘.:ved(allottee tor gulate and.'-__": .

o court for re essal of the 'grzevance to get the advance amount‘ S

e unauthorlzedb/ recewed by the promoter ; : _-: 2

The facts and 01r ;'_ums,ances of the above e

| 'appeal dec1ded by the Hon ble ngh court are brleﬂy descrlbed as.

L '..below- The Appe]lant had booked an apart ""jent m July 2@19;;' e

: launched by the Respondent and pazd an ac

| ‘Was recerved by the Respondent before ezn(;ecutln’== __ 7he agreement as-

B prov1ded m See 13 of the Act 2016 However 1n October 2019 the '_

'ce_amount Whlch" o




'appreprrate forum for the relrefs When the matter carne up for

R z...r._.admrsswn befere the Hen’ble Hrgh Court the follewmg substantral o o

- '.f};f.:.,--é_questlen of law has been formulated

1 -_ :_.--.Whether Clause 21 of Annexure A of Kerala Real Estate -
o ':(Regulatlon and Development) Rules 2018 forms part of the

ERet :Rules smce the same is: mcluded as part ef the statutory ferm__ i .

.' i of the agreement fer sale (e |
.o =Whether Clause 21 has to be treated as a mandatery Rule _
S espec1ally in V1ew of the nete attached to Annexure A Form
g 111 . Whether the term “in accerdance Wlth the terms of agreementﬁ
“of sale as used m several provrslons of the Act refers to the'
i terms and condrtlens contarned m Annexure A to the Kerala

o -_-Real Estate (Regulatron and Development) Rules 2018‘?”

v Prcmeter en vzelatmg the express prov131.ns under Section .- o

R ,_13(1) of the Act whether can deny the beneﬁt under the::_"_:_'f_

. 'prov1so to sectron 11(5) of the Act te the allottee‘? L L

16 o S The Hen’ble ngh Ceurt referred te the rnaxn:n .

nullus eemmodum capere ?est de rnJurra sua preprra meanmg IR




w1th respect to dlscovery and produ_ 'of_ of :books of accounts andf S

: _other documents at such place and at such tlme and summonmg and :_' S

o ;,enforcmg the attendance of persons and examrnlng w1tnesses etc

for the purpose of -

B _:and Sectlon 37 further provrdes that' K—RE: _f;';_*-

o ___.dlscharglng 1ts functrons under the prevrsrons of Act or Rules or o

- Regulatlons can 1ssue drrectrons from trme to tlme to promoters |

| allottees or real estate agents and such drrectron shall be blndlng on' o

-‘-'all concerned It was, also stated that Real Estate (Regulatlon &' L

: ';Development) Act 2016 1s beneﬁc1al legrslatlon ‘1ntend1ng to R L

R safeguard the mterest of the consumers as well as promoters by :

~1mp0s1ng certarn responsrblhtles on beth So bearlng 1n mmd the -

o great ebjectlves W1th whlch the Act has been promulgated 1f at alll'

i it could 'not redress the grrevance of rconsurners l1ke the appellant o

_;.__eme ottose PR

o Hel‘e in thls CO'_Z"Plamt in. the éouﬁtef .

is _'--admltted that the 4“’_:_ i

ntereds:; 1 o;}: a. mutual R




= purchased land from the 4th Respondent the agreementﬁixhibit A])

e ‘*conelusW: :.y_fpl‘oves that the rSt respondent 1s the promoter Who".

Fi ..had developed the land and was authorrzed to: enter 1nto agreements R
w1th allottees The relevant aspects in the agreement are explamed::
s E above and 1t 1s found that the ls" Respondent is the promoter of the

* Real Bstato Project “Sanroyal Clair City”.

- '1'.:8_. B L Exhlblt A3 ma11 .communlcatlon dated_ |
.09/03/2021 shows that the Complamant had rntrmated the
_""respondent about hrs mtentron to Wlthdraw from the pIOJect aﬁerf o

_ | h1tt1ng hlndranees in the progress of the work | Th1s 1s deﬁmtely;-: el

o attrlhutable to the delay on the part of the Respondent in exeeutmg-_ o

e '_the prOJect as prom1sed 1n the agreement

'- 19 Takrng 1nto con51derat10n the faets and c;lreumstance of the.;'
-Court thls - - -

Complamt and the':';dlreotlons of the Hon ble”-;H

follows"

The Respondents shall pay the amount of Rs 10 31 344 43/-_'




11 The Complamant shall transf 'l-the sc:

i th.e slale deed registered as document no. 4%?.!':.0-1 of 2019 datedf‘:f :
27/@2/2019 (Exhlht A2) to the 1St Respondent or hlS nommees{j F

w1th1n 15 days upen recelpt of the a.mount as stated abeve at the;

rates mentloned in the sale deed (EXhlblt A2) or the falr Value |

B whlehever is hlgher from the Respondents

il If the Respondents fa11 to pay the aforesald sum w1th mterest ag

dlreeted above w1th1n a perlod of 60 days from the date of reeelpt--z_:'_. Gl

of thls order the Complamants are at hberty to recover thef:-‘"
aforesald sum from the Respondents and thelr assets by executmg
thls order m accordanee w1th Seetlon 4() (1) of the Real Estate'-- -

(Regulation & Development) Act and Rules




- Documents roducedb the Complainants

.l EXhlblt Al— True copy of the allotment agreement dated

©25/02/2019.

. Exhibit A2-  True copy of the sale deed dated 27/02/2019

. Exhibit A3-  True copies of the e-mail commumcatlons between' o

| the apphcant and the 1t ReSpondent (18 pages) - |
. Exhibit A4- - True copies of the receipts of payments and bank

- o 'statements showmg payments to the. Respondent
5. Exhibit AS5- - True copies of brochures |

6. ]E_xh;b.;_t A6 - Detaﬂed calculation statement of the claun

Dbcnmntsx roduced by the Rsepondent

7. EXhlblt Bl- True copy of the emall commumcatlon between the : i :

e Respondent and the Complamant







